
PRIVACY POLICY

Claudia Danser Ltd (“we”) are committed to protecting and respecting your privacy.

This policy sets out how we may use and protect any of your personal information when 1) using the compa-
ny website (the “Website”) and 2) when working directly with us.

Please read the following carefully to understand our views and practices regarding your personal data and 
how we will treat it. By visiting the website you are accepting and consenting to the practices described in 
this policy. If we agree to work together, you accept and consent to our privacy policy by signing our letter of 
engagement.

For the purpose of the Data Protection Act 1998 (the Act), the data controller is Claudia Danser of 16A West-
bourne Terrace Road, London, W2 6NF with ICO registration number ZA378282 and company registration 
number 9797666.

Please contact us at Claudia Danser Ltd, 16A Westbourne Terrace Road, London W2 6NF, if you have any 
questions about this policy or our approach to safeguarding your information.

1) Information we may collect from you from our website
We may collect and process the following data about you:
• Information you give us. You may give us information about you through corresponding with us via our 

‘Connect’ page or by email.
• Information we collect about you. With regard to each of your visits to our site we may automatically col-

lect technical information (such as your IP address) and information about your visit (such as pages you 
viewed).

2) Information we may collect from you during the course of our work together
As an integral part of our work together, we will write notes (online and/or in hard copy) to record the details 
of our conversations and information that you consent to provide us on a confidential basis during the course 
of our engagement.

Uses made of the information
We only use your data confidentially as part of our work together and/or during our prior discussions to as-
certain if we would like to work together (ie to understand your needs and provide you with the service you 
require). 

We are committed to ensuring that all your information is secure. In order to prevent unauthorised access or 
disclosure, we have put in place suitable physical procedures (ie a clear desk policy where all handwritten 
notes are locked overnight in a private filing cabinet) and electronic procedures (we only use Apple devices 
whose systems include anti-virus protection and we lock these devices with alphanumeric passwords; the 
devices are private, not shared and the event of loss, have the ability to be remotely wiped), to safeguard 
and secure the information we collect and hold. 

Disclosure of your information
We will take the appropriate measures to keep your data secure and never share your personal information 
with any member of our team, without your prior consent.

We will of course never sell, distribute or lease your personal information to third parties unless we have your 
express consent or are required by law to do so. 

Where we store your personal data
The personal data that we collect and use as part of our work together (eg in the form of written or electronic 
notes) will only be used in order to complete our work together. 



The data we collect from you may be processed by one of our suppliers (eg bank, accountancy firm, psy-
chometric test providers, printers etc) in order to fulfil obligations under any contracts with you and ensure 
payments and tax/legal compliance. By submitting your personal data, you agree to this transfer, storing or 
processing. We will take all steps reasonably necessary to ensure that your data is treated securely and in 
accordance with this privacy policy.Unfortunately, the transmission of information via the internet is not com-
pletely secure. Although we will do our best to protect your personal data, we cannot guarantee the security 
of your data transmitted to our site; any transmission is at your own risk.

How long we retain your information
We will retain your information on our system and/or in our files until the earlier of either:
! You request we delete your information
! 5 years from the end of our most recent coaching engagement

Controlling your personal information and your rights
It is in our best interest to safeguard your rights as our client, therefore, we would like you to have a clear 
understanding of what happens to your personal data once we have collected it. The following list explains 
your rights as an individual under the EU General Data Protection Regulation:
• You have the right to be informed of what we do with your data and to know is what the purpose of collect-
ing and processing is.
• You have the right to access your personal data and supplementary information so that you aware of, and 
can verify, the lawfulness of the processing. You can obtain the following information: a) confirmation that 
your data is being processed and b) access to your personal data. We will provide this information within one 
month of the request and for a minimal administrative charge of £25.
• You have the right to request us to rectify your personal data if is inaccurate or incomplete.
• You have the right to request the deletion or removal of your personal data where there is no compelling 
reason for its continued processing, although, this can only be done under specific circumstances. Find out 
more at the ICO website.
• You have the right to restrict the data processing, however, this can only be done under specific circum-
stances. Find out more at the ICO website.
• You have the right to move, copy or transfer personal data easily from one IT environment to another in a 

safe and secure way, without hindrance to usability. This is commonly known as “data portability”. We will 
provide this in a structured, commonly used and machine-readable form, free of charge, and we will deliver 
it you in one month following the request.

You may request details of personal information which we hold about you. If you would like a copy of the in-
formation held about you please contact us at:
Claudia Danser Ltd, 16A Westbourne Terrace Road, London W2 6NF.

Changes to our privacy policy
Any changes we may make to our privacy policy in the future will be posted on our website and, where ap-
propriate, notified to you by e-mail. If of interest, please check back frequently to see any updates or 
changes to our privacy policy.

https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-to-erasure/
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-to-restrict-processing/
mailto:admin@executive-coaching.co.uk

