
OVERVIEW

Before becoming an Executive Coach, Claudia spent 16 years building a successful career in the media. She held senior roles 
at major international organisations, including BBC Worldwide, Warner Bros and Shine Group - one of the world’s leading TV 
production groups - where she was a Managing Director. As such, Claudia has a direct understanding of the pressures and 
challenges of running a business, as well as the complexities of leading and managing people effectively. Her strong business 
background also gives her a deep understanding of leaders and what makes them succeed.

She combines this extensive business and leadership experience with her intellectual rigour and emotional intelligence to 
provide a unique perspective, as an independent strategic thinking partner. 

As a results-focused, proven high performer, she is committed to her clients’ progress. Across a range of sectors, she enables 
the talented people she works with to clarify and achieve their goals, fulfil their potential and increase their impact and
performance. She maximises their talent and helps develop their organisation.

Claudia works best 1-1 with leaders and senior executives, especially in major international companies, and entrepreneurs who 
are keen to develop outstanding leadership skills, navigate and improve key complex relationships as well as build influence and 
authority. She specialises in four key areas: leadership development and transition; productive and collaborative working 
relationships; career progression; and successfully managing change. She has a particular interest in supporting women to 
succeed and high potentials to develop the mindset of future leaders. 

She inspires clear thinking, enabling all her clients to focus on what’s important and increase their self-awareness, stretching 
them to unearth new insights, and motivating them to make valuable, sustainable change.

Clients say they find her coaching ‘powerful’, ‘energising’ and ‘insightful’ and highly value the clarity, challenge and calm Claudia 
offers. Her warm, empathetic style enables her to quickly build strong trusting relationships and her clear, flexible, bespoke 
approach delivers transformational results for each client.

Inspired by the latest developments in Neuroscience and the impact of Positive Psychology, Claudia develops clients’ 
understanding and use of their strengths to identify and overcome obstacles and achieve excellence. She enables them to play 
to their strengths and be the best they can be, for the benefit of the individual and their organisation.

COACHING & CONSULTING EXPERIENCE

• Working with a leader in one of the world’s top media organisations to identify and prioritise new strategic initiatives and  
 deliver enhanced team performance. Conducted a wide-ranging 360-degree feedback exercise for the business.
• Coached an Executive board member at a major bank, significantly improving peer relationships and influence.
• Coached Exec MBA students of Judge Business School, Cambridge, including European MD of a multinational and  
 CEO/founder of a start-up. To develop effective influencing styles, better use strengths & clarify purpose and direction.
• Enabled senior creative executives to identify strengths and bring insight to career direction and effective leadership.
• Coached a high potential ‘Employee of the year’ at a major global media agency to build confidence and authority. This 
 led to more productive client and internal meetings, invitations to speak at conferences and CEO level pitches.
• At a top international law firm, coached a Partner to plan and focus on new business priorities and build gravitas.
• Consulted for ex-Chairman of Microsoft, Europe

BUSINESS BACKGROUND

• Claudia’s leadership experience in television at VP level and above spans some of the largest and most well-respected 
 international media companies: BBC Worldwide, Warner Bros and Shine Group, where she was MD of Shine Network.
• In her previous roles, Claudia has variously been responsible for driving and overseeing the international rollout of 
 global brands and new content, strategy, team management, development and motivation, divisional P&L and sales & 
 distribution.
• She is proud of having built excellent collaborative internal and external client relationships as well as presenting at 
 conferences and leading Creative Events for Shine Group’s top executives, including the Group Chairman and CEO.
• Her coaching spans various sectors including Media, Law, Banking, Social Enterprise and Technology.
• Alongside coaching, Claudia consults based on her expertise in international TV formats and distribution.

QUALIFICATIONS

• MA Honours in Modern Languages (French & Spanish), Cambridge University
• Authentic Leadership Programme, Harvard Business School 
• Meyler Campbell Business Coach Programme, accredited by Association for Coaching, EMCC and WABC
• Certified Business Coach, World Association of Business Coaches
• Continuing Professional Development, including coaching supervision

OTHER

Claudia loves travelling, meeting new people, experiencing different cultures and enjoying great food and wine. She regularly 
holidays somewhere new and has trekked the Silk Route in Tajikistan for charity. Her passion for people and learning - including 
her own and her clients’ development - has led her to become a School Governor at a local primary school.


